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MyChart Overview 
In order to enroll in MyChart, you will need an Activation Code which can be 
obtained by contacting our Customer Care Center at 1-844-870-8870. We can 
send you an email which will contain a link to the Exact Sciences MyChart page, 
and which will pre-populate your Activation Code. Alternatively, you can navigate 
to https://mychart.exactscienceslabs.com/MyChart/ and we can provide your 
Activation Code verbally. 
 

Activating MyChart 
1. Either click the link from the activation email, or go 

to https://mychart.exactscienceslabs.com/MyChart/ 
and click the appropriate button on the right-hand 
side of the screen, then enter your Activation Code. 

  
 

 
 

2. Fill in the remaining information to 
complete the registration. 
 
 
 
 
 
 
 
 
 
 
 

https://mychart.exactscienceslabs.com/MyChart/
https://mychart.exactscienceslabs.com/MyChart/
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Requesting MyChart Results 
Once logged in to MyChart, you can request your results to be posted to your 
account. 

 
1. Use the “Quick Link” to the right of the page or at the bottom of the page. 

 
2. Fill in the remaining fields. In the Subject field type “Result” and in the Message 

field type “Please post my results to MyChart.” 
3. Click the green Send button. 
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Accessing MyChart Results 
To see your result, click the “Results” tab at the top of the page. 
 

 
 
• Select “Test Results” from the “Results” drop-down menu. 

           
 

• If you don’t see your report under Test Results, select “Document Center” 
from the “Results” drop-down menu. (Tests resulted prior to July 27, 2019 will 
be located there.) 

 

 
 
 
 
 
 
 

Please contact our Customer Care Center at 1-844-870-8870 with any questions. 
Our specialists are available 24 hours a day, 7 days a week. 


